Mational Kitchen & Bath Association

January, 2010

Carmine Lacava
LACAVA LLC

6630 W Wnghtwood Ave
Chicago, IL 60707-2228

Dear NKEBA Member,

Thank you for renewing your NKBA membership! Use the 1D number on your membership card
below to receive discounts on NKBA products, courses, KBIS registration, and much more. Note
that the window decal included in this packet now includes a QR (quick response) code that your
customers can scan with their smartphones to receive the new NKBA kitchen or bath planner.

As a reminder, here are just a few benefits available to you as a member of the NKBA:
* Free consumer leads in your area that you can access online at any time (NKBA.org/Leads)
« Networking events at chapters throughout the U.S. and Canada (NKBA.org/Chapters)
» Professional courses (NKBA org/Courses) and certifications (NKBA.org/Certification)
» Leadership opportunities for your region and industry segment (NKBA org/Leaders)
» Discounts on NKBA products and courses at the NKBA Online Store (NKBA.org/Store)

As a member in good standing, all of these benefits are available to help you advance your
business or career. Please visit NKBA.org/Handbook for an overview of your benefits, and be
sure to follow the NKBA on Facebook at Facebook.com/TheNKBA for the latest news.

Please call 1-800-THE-NKBA (843-6522) or e-mail feedbacki@nkba.org with any questions. If
your e-mail software, server, or Internet service provider filters incoming e-mail, please add
feedback@nkba.org to your list of approved senders to ensure that you receive ¢-mail alerts and
newsletters from the NKBA. Thank you for your continued NKBA membership.

Sincerely,

@MW

Claudette Hoffimann
NEKBA Director of Member Services
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